
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 
 

 

Seaside Charter School 
North Campus 
1429 Broward Rd. Jacksonville, Fl 32218 

 
 

POLICY AND PROCEDURES FOR COMMUNICATION WITH 
PERSONS WITH LIMITED ENGLISH PROFICIENCY 

 
POLICY: 
 
Seaside Charter School will take reasonable steps to ensure that persons with limited English 
proficiency (LEP) have meaningful access and an equal opportunity to participate in our services, 
activities, programs and other benefits. 
 
The policy of Seaside Charter School is to ensure meaningful communication with LEP Students 
and their families.  The policy also provides for communication of information contained in vital 
documents, including but not limited to, applications, approval/denial letters, verification letters, 
menus, public releases, and meal modification request forms. 
 
All interpreters, translators, and other aides shall be provided as needed to comply with this 
policy.  They will be provided without cost to the person being served.  Students and their families 
will be informed of the availability of such assistance free of charge. 
 
Language assistance will be provided through use of competent bilingual staff, staff interpreters, 
contracts or formal arrangements with local organizations providing interpretation or translation 
services, or technology and telephonic interpretation services.  All staff will be provided notice of 
this policy and procedure, and staff that may have direct contact with LEP individuals will be 
trained in effective communication techniques, including the effective use of an interpreter. 
 
Seaside Charter School will conduct a regular review of the language access needs of our 
student population, as well as update and monitor the implementation of this policy and these 
procedures, as necessary. 
 
PROCEDURES: 
 

1. Identify LEP persons and their language. 
2. Obtain a qualified interpreter. 
3. Provide written translations 
4. Provide notice to LEP persons. 
5. Monitor language needs and implementation. 


